PLUGGED IN

WE ARE LIVING IN
UNPRECEDENTED TIMES
hatever happened to the days when we could
blow out the candles on our birthday cake
without conceiving of spreading a virus? What
happened to the days of large gatherings or enjoying
friendships and meeting new people? What happened to the
days of leaving the house without being suspicious of where
we go, what we touch, and who we interact with? Today’s
reality is much different than twelve short months ago. If
you turn on the news, you will see that we are not alone, but
this is sometimes questionable depending on whether you
watch Fox News or CNN.
We’re living in unprecedented times and still in the
tunnel of the pandemic, searching for the light at the
other end. There won’t be any relief until a vaccine is
developed, causing this virus to become a long-term
problem. COVID-19 has caused a recession, and to add to
the equation, we’re experiencing civil unrest in many major
cities, and we are in the final throes of a national presidential
election. The outcome of the election could be impactful to
your cooperative, depending on the administration’s agenda.
Today, more than 6 million of the 331 million United States
citizens have tested positive for COVID-19.
At your cooperative, we are adjusting to the continual
changes to ensure our employees are safe and able to
respond to you when needed, and we have altered our
philosophy of waiting until the present condition passes
to moving forward with projects and commitments in a
different way. We assisted members who suffered hardships
through job loss or reduced work hours by extending the
disconnect moratorium. Fortunately, you were all in a
position to have the ability to pay your electric bill on time,
and thus the impact of the moratorium was minimal.
We elected not to cancel the annual member appreciation
breakfast this year but chose to provide box breakfasts
for pickup instead. This provides the true intent of the
breakfast by extending our gratitude and appreciation for
your membership in another way. Stop by on October 16
and receive your box breakfast along with a Smart Sense
Energy Efficiency Kit, to express our gratitude for your
membership.
We are seeing an increased trend of migration into the

area with new service requests and transfers from seasonal
to year-round residential accounts. This is good for the
local economy and for your cooperative’s sales. Between
the warmer temperatures and more than average seasonal
members in the region, we hit a historical 16.3MW demand
peak in July. We also faced our annual July storm outages,
although this is minuscule in comparison to those impacted
by Hurricane Laura. Hurricane Laura and Sally left the Gulf
and entered Louisiana and Texas at Category 4 strength,
leaving three-quarters of a million people without power.
We continue to ensure that the lobby doors at your
cooperative are opened, but access is limited, and masks
are worn throughout. Financially, your cooperative is doing
well as we approach the
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has only experienced three
energy rate increases in
the last eight years, amounting to 9.2%, and almost half
of this (4%) was for your new member service center. In
comparison, the rates in the previous ten years increased by
56.7% for the average residential member.
The days are becoming shorter, and the temperature is
falling rapidly, so we will be concentrating on wrapping
up our seasonal projects, one of which is a 100KW solar
garden project approved by the Board of Directors before
the pandemic. We are still progressing in an effort to get this
project built before the ground freezes, so those of you who
were interested in subscribing solar panels to assist your
electric bill, or wish to support renewable energy, watch for
further information from your cooperative regarding this
opportunity.”
Please let us know how we can assist you further, and be
safe until we meet again.

MY CO-OP
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By William L. Caynor Sr., Price Electric CEO
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BREAKFAST
in the
NORTHLAND –

Join us for our first-ever “drive-thru”
Breakfast in the Northland!

Friday, October 16 • 7–10 a.m.
Price Electric Member Service Center
(W6803 Springs Drive, Phillips)
On the menu: breakfast wraps, juice,
sides and special giveaways!

Drive-Thru Style!

Social distancing and masking
requirements will be observed.
Hope to see you there!

Be a
Buddy,
Not a
Bully!
COLORING CONTEST
October is Anti-Bullying Month! All kids who enter
our coloring contest will receive a certificate for an
ice cream cone at A&W in Phillips!
*Contest is open to children whose parents/guardians are
active Price Electric members.
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Name:
Parent Name (PEC Member):
Account Number:
Mailing Address:
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DO YOU NEED HELP WITH
YOUR ENERGY COSTS?

T

he Wisconsin Home Energy Assistance Program (WHEAP) helps with
heating costs, electric costs, and energy crisis situations. Operating with
federal and state funding, the program provides assistance to households
across the state to help lower the burden incurred with monthly energy
costs. New this year, apply online at energybenefit.wi.gov.
Most types of fuel are eligible to receive assistance. Whether you
use wood, propane, natural gas, electricity, or fuel oil to heat your
home, energy assistance is available if you qualify.

Heating Assistance

WHEAP assistance is a one-time payment during the
heating season (October –May 15). The funding pays a
portion of the heating costs, but the payment is not intended
to cover the entire cost of heating a residence. The amount of
the energy assistance benefit varies depending on a variety of
factors, including the household’s size, income, and energy
costs. In most cases the energy assistance benefit is paid
directly to the household energy supplier.

Electric Assistance

Your household may be eligible to receive a payment for
non-heating electric energy costs through funding provided by
Wisconsin’s Public Benefits.
WHEAP electric (non-heating) assistance is a one-time
benefit payment during the heating season (October 1–May
15). The funding pays a portion of the household’s electrical
(non-heating) costs, but the payment is not intended to cover
the entire cost of the non-heating costs.
The amount of the non-heating assistance benefit varies
depending on a variety of factors, including the household’s
size, income, and non-heating costs. In most cases the nonheating assistance benefit is paid directly to the household
energy supplier.

Crisis Assistance

A household may be eligible for crisis assistance if you
have no heat, have received a disconnect notice, or are nearly
out of fuel and do not have the money to purchase more.
Crisis assistance is available through local WHEAP agencies
that provide a 24-hour crisis phone number to help with
emergencies that occur after business hours. Crisis assistance
is intended to provide emergency and/or proactive services to
assist eligible households experiencing an energy crisis.
There are also non-emergency or proactive crisis services
that include providing information on how to reduce fuel
costs, counseling on budgeting and money management,
providing payments to a fuel supplier, and co-pay agreements.

Furnace Assistance

WHEAP emergency heating system assistance can provide
services to eligible homeowners if the furnace or boiler
stops operating during the heating season. Heating system
assistance includes payment for repairs, or in some situations
your residence may qualify for a total replacement of a nonoperating furnace or boiler. Call the local energy assistance
office immediately if you are experiencing a no-heat situation.

Weatherization Assistance

Oneida County Department of Social Services 715-362-5695

The Weatherization Assistance Program (WAP) helps
homeowners reduce energy consumption while increasing
comfort in their homes. Improvements may also make your
home environment healthier and safer. Improvements are
installed by the local weatherization agency.
If your residence qualifies for weatherization services, you
may receive one or more of the following energy efficient
measures: insulation, sealing air leaks, heating system update,
energy-saving products

Price County Health & Human Services 715-339-2158

How to Apply

Who do I contact in my county?
Ashland County Health & Human Services Department
715-682-7004
Iron County Human Services 715-561-3636
Lincoln County Department of Social Services 715-539-1344

Rusk County Department of Health & Human Services
715-532-2299
Sawyer County Health & Human Services 715-634-4806
Taylor County Human Services 715-748-6123
Vilas County Department of Social Services 715-479-3668

Your household may be eligible for Wisconsin Home
Energy Assistance Program (WHEAP) services based on a
number of factors. Households must complete a Home Energy
Plus application online at energybenefit.wi.gov or through the
local WHEAP agency.
Please contact the agency in your county. Administered by
State of Wisconsin Home Energy Plus Program.			
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October Member Survey
Enter our monthly member survey via the form
below or online at www.price-electric.com for your
chance to win a $25 bill credit!
Have you attended the PEC “Breakfast in the Northland”
member appreciation breakfast in the past?
Yes
No
Do you plan to attend this year?

Yes

No

If you have attended in the past, what did you like or dislike
about the event?
If you have not attended, why not?

UPCOMING EVENTS
November:
• Enter to win a “game day” snack basket! See the
November WEC News for details!
• PEC’s annual Thanksgiving Turkey Drawing!
Enter to win one of nine turkeys!

December:
• National Pie Day is December 1! Stop by
PEC to pick up your piece!

• National Gingerbread House Day is December 12!

We love our members! Do you have any suggestions for the
breakfast or any other ideas for member appreciation?

Update

Name:
Phone:
Account:
Please return by October 31 to PEC, W6803 Springs Drive,
P.O. Box 110, Phillips, WI 54555

So far this year, PEC members have received over
$22,800 in energy efficiency rebates through PEC’s
$mart $ense program. Visit www.price-electric.com
or contact PEC to find out how you can save by
choosing energy-efficient products!

AUGUST SURVEY RESULTS

Thank you to our members who participated in August’s
member survey. 41 responses were received. We appreciate
your feedback. The results from August’s survey are below.
Congratulations to the winner of August’s drawing for a
$25 bill credit, Dolores Giese!

Happy
Halloween!
Stop by the PEC office on
Friday, October 30 for a
Halloween treat
(no tricks)!

William L. Caynor Sr., President/CEO

W6803 Springs Drive, P.O. Box 110, Phillips, WI 54555
715-339-2155 • 800-884-0881
www.price-electric.com
Office Hours: Monday–Friday, 7:30 a.m.–4 p.m.

Theresa Raleigh, Editor
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