
 
Smart Hub How-To: Setting Up Autopay 

To set up automatic payments using your credit/debit card or checking/savings account, you must first login to 

your Smart Hub account. Navigate to the Bill & Pay menu, then Auto Pay Program.  

 

Use the account drop-down (3) to enroll all accounts or select an individual account. Here, all active electric 

accounts are selected.  

Click to read and accept the autopay terms and conditions (4).  

Click Enroll (5) to add a payment method to the auto pay program.  

 

 



 
Upon clicking Enroll, you will have the option to add a new card, bank account, or if you have any stored payment 

methods on your account, to add one of them. (C and D are payment methods previously added by the user and 

used to manually make payments each month) 

 

If you choose to add a new card or bank account, you will be prompted to enter in the account details. In this 

example, the user is adding a bank account. Once information is entered, click I agree or Continue (depending on 

which payment method has been added.) 

 



 
After clicking I Agree or Continue, the payment information will be stored and saved for auto pay.  

To verify you have auto pay set up, you can return to the Auto Pay Program screen, and you will see your account 

is enrolled and the information you just saved (10).  

 

With auto pay, your electric bills will be withdrawn from your account on the 20th, unless the 20th is a weekend or 

holiday, payments will be withdrawn the following business day.  

If you wish to cancel or update your autopay in the future, you will navigate to the Bill & Pay menu, then Auto Pay 

Program, and click the Update or Cancel hyperlink.  

 


